a DAK LAK RUBBER COMPANY.,LTD (DAKLAORUCO)

\ Address: Thaluong Village - Pakse District - Champasak Province - Lao PDR
Tel: 00856 31 21 25 70; Fax: 00856 31 25 29 82

DaxiAonves  Email: daklaoruco.lao@gmail.com Website: http://www.daklaoruco.com

Sé: 05/BC-FSC Pakse, ngay 20 thang 01 ndm 2025

BAO CAO
V/v thuc hién quy dinh v& trinh ty, thi tuc giai quyét tranh chap giira
Cong ty voi nguwoi lao dgng nam 2024

- Can ctr Luat lao dong Lao s6 43/QH (sira ddi) do Québc hoi nuéc CHDCND
Lao ban hanh ngay 24/12/2013;

- Bo tiéu chuan quoc gia tam thoi cho danh gia ring ciia nuéc CHDCND Lao
(FSC-STD-LAO-01-2020);

- Can ctr Quy dinh s6 13/Qd-CT ngdy 27/06/2023 ciia Giam doc Cong ty ve
trinh ty, tha tuc giai quyét tranh chap gitra Cong ty véi nguoi lao dong;

- Cin ctr Quy dinh s6 06/Qd-CT ngay 27/6/2023 ctia Giam doc Cong ty vé co
ché tiép nhan va giai quyét don thu, gop y ctia cac bén lién quan;

- Can ctr chirc nang nhiém vu cua Ban FSC cong ty.

Ban FSC Cong ty bao c4o tinh hinh thuc hién quy dinh vé trinh tu, thu tuc giai
quyet tranh chap gitta Cong ty véi nguoi lao dong nam 2024, cu thé nhur sau:

Nham dam bao quyén, nghia vu va lgi ich hop phap ctia ngudi lao dong, dam béo
cac hoat dong quan ly cua Cong ty tuan thu phap luép va cac cong wdc quoc te, cling nhur
tuan tha b Tiéu chuan quoc gia tam thoi ap dung cho dénh gid rung tai CHDCND Lao
(FSC-STD-LAO-01- 2020 EN). Cong ty da ban hanh quy dinh sé 13/Qd-CT ngay
27/06/2023 vé trinh ty, thu tuc gidi quyét tranh chap gitra Cong ty véi nguoi lao
dong.

1. Két qua thuc hién quy dinh:

1.1 Thuc hién phd bién, tuyén truyén dén toan thé CBCNV, ngudi lao dong
dwoc biét vé:
1.1.1. Cac ngi dung vé gidi quyét tranh chdp lao déng

- Giai quyét tranh chap lao dong 1 giai quyét tranh chap vé quyén, nghia vy va
lgi ich phat sinh gitra Céng ty v&i nguoi lao dong nhu: viéc lam, thoi gio lam viéc va
nghi ngoi, dao tao, tién luong, tién thuéng, cac loai bao hiém....

- Nguyén tac giai quyet tranh chap:

+ Coi trong giai quyét thong qua hoa giai trén co sa ton trong quyén va loi ich
hop phap cua Cong ty va nguoi lao dong, dam bao cong khai, khach quan, kip thoi...

+ Truong hop khong thé tu hoa giai, Cong ty hay ngudi lao dong ¢6 quyén yéu
cau co quan, ca nhan c6 tham quyeén giai quyet.
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- Quyén va nghia vu ciia Cong ty va ngudi lao dong trong giai quyét tranh chap:

+ Hai bén co quyén tham gia truc tiép hoic cu dai dién tham gia, rut hogc thay
dol noi dung yéu Cau c6 quyén yéu cau thay d6i nguoi tién hanh giai quyét tranh chip
néu cd ly do cho rang nguoi dé khong khach quan.

+ Co6 nghia vu cung Cap, day du, kip thoi tai lieu, chung ct, khong ¢ hanh
dong chong doi bén con lai. Chap hanh cac ket qua thod thuan hodc quyet dinh gidi
quyét cua co quan c6 tham quyén.

1.1.2 Trinh te, thi tuc gidgi quyét tranh chdp

- Nguoi lao dong tryc tiép giri don thu yéu cau giai quyét tranh chp lao dong
dén 1anh dao Cong ty hoac Chanh van phong Cong ty.

- Trong thoi han khong qua 05 ngay, gitta Cong ty va ngudi lao dong gap go
truc tiep dé thuong lugng, hoa giai ndi bo veé tranh chap lao dong.

- Truong hop hoa giai noi bo thanh cdng, hai bén cung nhau lap bién ban va ky
cam két thyc hién viéc hoa giai. Cong ty théng béo cong khai két qua hoa giai dén toan
thé can bo, cong nhan vién trong Cong ty.

- Truong hop hoa giai noi bo khdng thanh, hoac maét trong hai bén khéng thuc
hién dang cam két hoa giai da ky thi bén con lai 6 quyén gui don thu dén co quan
Nha nudc c6 tham quyeén giai quyét theo quy dinh ciia phap luat.

- Céc tranh chap khong bat budc phai qua thu tuc hoa giai:

+ V& xir ly ky luat lao dong theo hinh thirc sa thai hoac vé truong hop bi don
phuong cham dut hop dong lao dong;

+ V& bdi thuong thiét hai, trg cap khi cham dat hop dong lao dong;

+ V& bao hiém x& hoi theo quy dinh cua phép luat nhu bao hiém x& hoi, bao
hiém y té, bao hiém that nghiép, bao hiém tai nan lao dong, bénh nghé nghiép.

1.2. Két qua: Tur thang 01/2024 dén ngay 31/12/2024, Cong ty chua nhan duoc don
thu yéu cau vé giai quyét tranh chap lao dong.

2. Ké hoach 6 thang dau nim 2025.

- Tiép tuc thuc hién Quy dinh vé trinh tu, thu tuc giai quyét tranh chap gita
Cong ty véi nguoi lao dong hang nam.

- Cong ty ludn coi trong viéc tu kiém tra, giam sat phat hién sai pham trong noi
bo. CH ché tai xur 1y ddi véi nhitng trudng hop vi pham.

Trén déy 1a ndi dung bao cao két qua tinh hinh thuc hién quy dinh vé giai quyét
tranh chap gitra Cong ty v&i nguoi lao dong nam 2024.

Noi nhan:_-
- Ban GD cong ty;

- C&c bén lién quan;
- Ban FSC cong ty;
- Website cong ty;

- Luu VT.
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